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Read the entire dialogue with the students. Then have the students work 

in pairs and read the dialogue together, each taking on a character. Fill in 

the blanks using the words from the word box. 

 

At the hotel:  

A:   Hello, can I help you? 

B:   Yes, we need a room for ______________ people.  

A:   I have a room on the fifth _____________. Is that ok? 

B:   Yes. thank you. We need the room for ____________ days. 

A:  That is fine. The room is ___________. Here is your ___________.  

Do you have any _______________? 

B:   Yes, we have three ______________. 

A:   How do you want to _____________ for your room? 

B:   I have a Visa. Can I _____________ with my Visa? 

A   Yes, that is fine. Do you want anything _____________? 

B:   Yes. Is there a good place to eat here? 

A:   Yes, there is a nice small café not far from the ___________. 

B:   Good. Can you give me the ______________? 

A:   It is 3 Cook Street and the name is 'More __________'. 

B:   Thank you. 

A:   I hope you have a nice time at our hotel. 

 

address, cases, else, floor, food, four, free, hotel  

key, luggage , pay, pay, two, 
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At the hotel:  

A:   Hello, can I help you? 

B:   Yes, we need a room for four people.  

A:   I have a room on the fifth floor. Is that ok? 

B:   Yes. thank you. We need the room for two days. 

A:  That is fine. The room is free. Here is your key. Do you have any 

luggage. 

B:   Yes, we have three cases. 

A:   How do you want to pay for your room? 

B:   I have a Visa. Can I pay with my Visa? 

A   Yes, that is fine. Do you want anything else? 

B:   Yes. Is there a good place to eat here? 

A:   Yes, there is a nice small café not far from the hotel. 

B:   Good. Can you give me the address? 

A:   It is 3 Cook Street and the name is 'More Food’. 

B:   Thank you. 

A:   I hope you have a nice time at our hotel. 

 


